
Your Privacy Is
Protected

At CIBC Wood Gundy, an important
part of our commitment to providing
you with service excellence, is our
respect for your right to privacy.

As a member of the CIBC Group of
Companies, CIBC Wood Gundy 
subscribes to, and upholds, the CIBC
Privacy Standards.

CIBC Wood Gundy is a division of CIBC World
Markets Inc., a subsidiary of Canadian Imperial
Bank of Commerce and Member CIPF. 
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Questions?

If you have questions about the CIBC
Privacy Standards, or the way we’re
living up to them, please discuss
these directly with your CIBC Wood
Gundy Investment Advisor.

If they are unable to provide you
with the information you need, or 
if you are not satisfied with their
response, please speak to the Manager
of your CIBC Wood Gundy branch.

If you are not comfortable discussing
the issue with your Investment Advisor
or the Manager, or if a problem is not
resolved to your satisfaction, you can
call our Client Relations department
at 1-800-563-3193. Representatives
are available to assist you between 
8 a.m. and 6 p.m., Eastern time,
Monday through Friday.


