
Important: all CIBC Air Canada AC conversion™ 
Visa* Prepaid Cards are being discontinued
Use your funds by August 26, 2024 or they will be returned to you. Find out more below.
Dear valued client,

Thank you for being a valued CIBC client. We are writing to let you know about the discontinuation of the Air Canada AC 
conversion Visa* Prepaid Card (“AC Prepaid Card”), and what that means for you.

Effective 11:59pm ET on August 26, 2024, CIBC will be discontinuing all AC Prepaid Cards, but rest assured your funds are not 
expiring. This means:

• You can use your AC Prepaid Card as usual to shop, make payments, make ATM withdrawals, and process merchant returns and 
refunds until 11:59pm ET on August 26, 2024.

• We will return any funds that remain on your AC Prepaid Card after August 26, 2024, and your AC Prepaid Card will be 
closed. Please see the Important Information section below for more details, and check that the mailing address we have for 
you is accurate and up to date.

• Your CIBC Prepaid Card Agreement with CIBC will terminate at 11:59pm ET on August 26, 2024
• You can still reload your AC Prepaid Card and order a replacement card until 11:59pm ET on June 24, 2024. After that date, 

replacement cards will no longer be issued, and you will no longer be able to reload funds.

Please read the Important Information section below for more details about these changes.

If you have any questions or concerns about the AC Prepaid Card, visit www.cibc.com/prepaid or call us at 1 800 482-8347.

We appreciate your business and thank you for being a CIBC client.

CIBC Prepaid Team

Important information about upcoming changes to the CIBC Air Canada AC conversion 
Visa* Prepaid Card
CIBC is discontinuing the CIBC Air Canada AC conversion Visa* Prepaid Card (“AC Prepaid Card”). Here is some more 
information about how to use your AC Prepaid Card moving forward, and how CIBC will send you your remaining funds after 
your AC Prepaid Card is closed.

Key Dates
June 24, 2024
Last day to: 
• Reload funds onto an AC Prepaid Card
• Order a replacement for an expired, damaged, lost or stolen AC Prepaid Card. To see when your AC Prepaid Card expires, 

check the expiry date printed on the front of your card. Even if your AC Prepaid Card expires, you can still access your funds 
by ordering a replacement before June 24, 2024 and using it before August 26, 2024, or we will send you the remaining 
balance as described below.

August 26, 2024
Last day to use your AC Prepaid Card to make purchases, payments, ATM withdrawals, or to process a merchant return or 
refund. Your AC Prepaid Card will be deactivated at 11:59pm ET on August 26, 2024.

http://www.cibc.com/prepaid
Tel:18004828347


Using Your Card Before August 26, 2024
You can check your account balance and transaction history on AC Prepaid Card Portal or AC Prepaid Mobile Application 
(iOS/Android).

You can use the funds on your AC Prepaid Card by making purchases, payments, ATM withdrawals, or merchant returns or 
refunds by 11:59pm ET on August 26, 2024.

You can withdraw funds at an ATM machine on the Visa network. As a reminder, you may be charged fees for withdrawing 
funds at non-CIBC ATM machines. Please note that withdrawals at ATMs in Canada can only be made in Canadian funds 
regardless of your card currency. Kindly refer to your AC Prepaid Card terms and conditions for details.

Any transactions that are pending at 11:59pm ET on August 26, 2024 will be posted to your AC Prepaid Card account within 
5 to 7 business days.

Merchant returns or refunds that are completed before CIBC closes your AC Prepaid Card will be posted to your AC Prepaid 
Card account within 5 to 7 business days of the return or refund. If the return or refund is posted to your account after 
August 26, 2024, CIBC may send the funds to you by money order to the mailing address you have on file, or via one of the 
other methods set out under “Return of Remaining Funds” below. If the funds are in a foreign currency, they will be converted 
to Canadian dollars. If you need to start the process of a merchant return or refund after CIBC closes your AC Prepaid Card, 
you will need to contact the merchant directly to arrange for the return or refund.

Any funds remaining on your AC Prepaid Card (including expired/inoperative cards) after August 26, 2024 will be returned to 
you as described below.

Return of Remaining Funds
After August 26, 2024, any remaining balance on your AC Prepaid Card will be returned to you. In most cases, we will return 
your funds to you within 4 months. We appreciate your patience.

CIBC US Dollar Accounts: If you have a US dollar personal deposit account1 at CIBC (single or joint) that is held in your 
name and is active when CIBC returns your funds, and your AC Prepaid Card balance is in US dollars, CIBC will deposit your 
remaining funds directly into your US dollar personal deposit account in US dollars.

CIBC Canadian Dollar Accounts: Other than for CIBC US Dollar Accounts as described above, if you have a Canadian dollar 
personal deposit account1 at CIBC (single or joint) that is held in your name and is active when CIBC returns your funds, 
CIBC will deposit your remaining funds directly into that personal deposit account. If the funds are in a foreign currency, they 
will be converted to Canadian dollars before being credited to your account.

If you do not have an active US or Canadian personal deposit account at CIBC, or if for any reason we are unable to apply the 
balance to your account (for example, if your account is inactive or dormant), then CIBC will send the funds to you by money 
order to the mailing address you have on file. If the funds are in a foreign currency, they will be converted to Canadian dollars.

FOR ALL CARDHOLDERS: Please ensure that your mailing address is accurate and up to date. You can check your mailing 
address on AC Prepaid Card Portal or AC Prepaid Mobile Application (iOS/Android). You can make updates to your address 
by contacting us at 1 800 482-8347 before August 26, 2024.

* Trademark of Visa Int., used under license.

Air Canada® is a registered trademark of Air Canada, used under license or authorization. AC conversion™ is a trademark of Air Canada, used under license or authorization.

The CIBC logo is a trademark of CIBC.

All other trademarks are owned by CIBC or related entities.

This is a message about your CIBC account or your relationship with CIBC.

This email was sent from an account that is only used to send messages – please do not reply to this email. To reach us, visit https://www.cibc.com/en/contact-us.html.

To unsubscribe from future promotional emails from CIBC, click unsubscribe.

If you have unsubscribed from promotional emails from CIBC in the past, you will remain unsubscribed.

Your privacy is our priority. View our privacy policy.

CIBC Head Office, 81 Bay St., CIBC Square, Toronto, Ontario Canada M5J 0E7

Visit our website at cibc.com.

1 “Personal deposit accounts” include single and joint CIBC-branded personal savings accounts, chequing accounts, and combined savings-chequing accounts; for the purposes of this letter, “personal deposit 
accounts” do not include non-personal or commercial accounts, GICs, TFSAs, registered accounts (such as RRSPs, RESPs, or RRIFs), Simplii Financial accounts, First Home Savings Accounts, Mortgage Tax Accounts, 
CIBC Wood Gundy accounts, Renaissance Accounts, High Interest Savings Account CMIs, High Interest Savings Account CTCs, or CIBC Investor’s Rate Accounts.

https://ch.acconversion.cibc.com/cholder/welcome.action?request_locale=en
https://apps.apple.com/ca/app/ac-conversion/id1108974028
https://play.google.com/store/apps/details?id=com.i2c.mcp.cibc&hl=en&pli=1
https://www.cibc.com/content/dam/personal_banking/ways_to_bank/pdfs/air-canada-ac-conversion-visa-prepaid-card-terms-and-conditions-v3-en.pdf
https://www.cibc.com/content/dam/personal_banking/ways_to_bank/pdfs/air-canada-ac-conversion-visa-prepaid-card-terms-and-conditions-v3-en.pdf
https://urldefense.com/v3/__https://apps.apple.com/ca/app/ac-conversion/id1108974028__;!!PxNGlQK5RbneE5k!QQqlp1gMSw0-UixhFSv8H8zpxKwYcct627xoFFZwsmT68H8QpbOZzqFE_3ajgPw1YHbolF189zD6aA$
https://play.google.com/store/apps/details?id=com.i2c.mcp.cibc&hl=en&pli=1
Tel:18004828347
https://www.cibc.com/en/contact-us.html
https://www.cibc.com/ca/unsubscribe/index.html?Data=KLInQhb5yMr03Q2BLXRYpuxlBQvKFUVTjgdlUOPoq-nM-7hNB0xszcGVEt61VaMTNYuSWVFDL7blLF-t5TwKJcN4wZh2wGYYFQj6bGbp8aQP6ume0DW6T89C27WLLNyi1CjOWY2ta_bViRYntLuS2EXLWc2MKj8YZTH6NkmbNr-OTxFrxDSto8Wl1vEG5r508BueMimfeKBYdBM_rjK0GEl6jTOnz943xQ34o6eHpJaHX1NJIKUSYJnSIWowSN98AgZKL9Qeo3bqWtyCjYQTfTg5-CdNfi6fUph1id93XqZpxi_NBWubQQHJT-Qh1i2INPVCLND224PoiX3bbqlLa8O5JkmWjh9my3EwvfopvsQ_DPK0iAMRWcxLHT-QsB9dzUmRiS5AVtZsyWJPNZBkcKYzeir467zqNJc22oTCYyEXpiSDUJKKV8s9js8iZ_O2nYUFK78K97sqOcx5ydQTUBw9CdNkvuuVL4kJFU6aCrAFGRVkR7rJe0AlrbEvmCsEk-dKhK0oR73t17xFVUYyp8WYfb_HRwnEKHppMobkZOFNfxKM-JflSjXxYKvo1PPe9j4SPpayeiEKLqpX0DUGkg==
https://www.cibc.com/en/privacy-security/privacy-policy.html
https://www.cibc.com/en/personal-banking.html
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